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MONTGOMERY COLLEGE .STUDENT FOLLOW-UP STUDYk

FT'RST-TIME STUDENTS

. FALL 1972,

1. THE PROBLEM

TAis'study of students who entered Montgomery- College for the first
7 ,{1

time in the Fall of 1972 represents a continuat
)

ion\of the series of state-

wide follow-up studies Of coMmunity college students begun in 1974:
1

That studY concerned first-time entrants in the Fall of lvo, and a similar

study of 1971,1first7time entrants followe in 1,975.

lop

, The primary.purpose of this study is to help Montgomery Gollege
I . Os

\
.

evaluate the extent to which it is:
/ 4

.. .

1. r.--tne,students ir. : Teving tgir educational goals

3

.dents -r development,

i. Assibll- ,,,,Ludents in Lheic preparation for transfer to,

senior colleges or universities)

Of

,
,

The secondary purpose of tha study-is to augment data,used in the/
,4

/0,-
Level 1 monitoring of career programs,`.0 deecribed,1 thSysteirfor the

a. 77.

-Evaluation of Career Programs in-theX.40mEallyColleus 6f Maryland (1974).
- /

/

The central problem addressed in-this study was that Maryland 'Y

J
community colleges and the State Bo-dl-d for Q?mmunity Colleges.had/

insufficient knformation about the outcomes of community college eduCation.

* / 4,1

Whisle certain Maryland community colleges had condtcted loAl studies,

,there waa a statewide need to develop a standardized procedure for gathering
4 ' I

, 4
data for pldnning and evaluation.

1The report of the statewide study is-contained in Maryland Community
Colleges Student Follow-Up Study: First-Time Students Fal 1972, by
James P. Tschechtelin, MaryLand State Board for Community Colleges,-



Research Questions

.The ktudy was designed so provide answers to the following research

questions:
!

1. Educational Objectives

1.1 What were the primary educational-goals of stuients who

entered Montgomery College tp Fall 1972?

1.2, What proportion of the students achieved their educational

./.goals?

1.3 What was thegraduation Tate among those whose gdal was an

Associate'in Arts degree?'

1.4 What proportion of the entering class had graduated within

sr-ren seAsters?

1.5 How'many of the.students were still enrolled at

( two

... I

Montgomery,College? L....

.
,

1.6 What were the reasons for discontinug attendance at the
I.,

College?

2. Career Development
> ,

-

2.1 How manz, of the respondents were employed full-time where
i

-

career developmRnt was their goal?

2.2 How many of the respondents were employed full-or part-

time regardless of their, stated goal?

2.3 What proportion.of those employed full-time held jobs in
4-

their field of°training?
At.

2.4' Where weIe ihe full-time career'respondents employed?

2.,5 Among career students Rmployed lull-time in heir field

of training what was r1average initial salary of those

who had obtained:_tair first job after leaving the College?

2



f

Of these who held the same full-time job-while attending the

Colleg6 'What was,the average salary at,-the time of.the_

survey? Do graduates earnrmore,than uongraduates?

2,4 Was" there a significant reIationship,beeween salary and job

location? 1 Between salary.and age?--e

7
Ji

2.7 Did the Montgomery Collegegprogram increase theoretical

understanding? 'Increase jobskilIs? Help to get a job?

Help to get a promotion Or salary increase?

, 3. Transfer Lc_ a College, or Universit
k

3.1 What proportion of the students tranaferred when transfer

P

1

was their goal? .r

3.2 What propartion of all %the students transferred?
, -

3.3 _To what colleges and uniyersities-dkd the respondents transfer?

3:4 What proportion of the transferring students selected majors
,

that were related to their curriCulum 'at-Montg8mery College?

3.5 How many credit did respondents lose in the transfer process? ,

3.6 What waS the grade-point average af the students at their-
,

transfer institutions?

. How satisfied were the tragsferring students with.their

academic preparation'at Montgomery College?

AP 4: Student Satisfaction

;
4.1 What proportion Of the- respondents'Oere satisfied with the

quality of instruction at,Montgoimery? With the citiality of

student support ervices?,= (counseling., student activiti.dm-14r,

registration, etc.')

4.2 What proportion of the respondents would :recommend their
.

program of study to a friend?



4.3 What pioPortion4of'the respondents would recommend the

Co&gi to, friend?

tot Definitioili--Of Te A-in the Study
0 'I. 1.4

A

The following 'definitions wdre used in ihis studyk

Educational goal: the original, primary arnor. attending the

community college, as reported by the student in thevfo11ow-up questionnafre..

Career development: -growth in the capacity for satisfying and
_A

successfulemployment among persons seeking new,jobs and persons.currently

employed.

Special student: ,a student who Vis not formally matriculated in a

specific prograM of study.

Program: a. series of courses leading to a cer?Ificate (34980C1.4te

degree'and the basis.for.reporting student data 4 'the State level.

,

LeVel I monitoring of career programs:- a quantitative prOgram

evaluation system that compare§ prOgram projections with results on

Uro

,

criteria such as enrollment, completiohs, empigyment in field oAraining,

etc. The Level_I procedure is-a trigger device t_O signal the need for
,

.. . -,

a
,

40fe .
0 4-

qualitative local pr-o,gxam evaluation, Level If (A System for the,Evaivation)-

-,

of Career Programs in the Community College of ligylaai 1974).

k,

4.



4 Limitations of the Study
"

a..

..* The study was goalL-orienied and dienpt assess tbe,outcomes of eh
. 4

.
college beyongthe'initiai aims Of the studen't., For eiample; a st

may not have achieved the:goal Of tranafer but may halIg,developed'a

Such a"s

study wc

career in photogtaphy through a course taken_as ad elective.

. may consiclqr college as a succesSful'expet,ience bul the

'4t recors1 the student.as a u succeSa.-

, The study did not assess the:factors4Thich helped on.Aindered

student succbss, dcrutial element if the tesults are.to-be used by

e

.collegds to improve their setvice"to students. The qUestionnaire also

?

failed to ask if unemployed-persons were- seeking wotk.
.

./ 0
Educational goals upon entrance to-tv.11ege-wele reported by.

4/-
. a

students three and one-hayears later. 5ce s'tudenes mgy have
° 1 ,

0g

forgotten their initial eduicational goals and some pay have unconsciously
,.,

^altered their original goals.

The study made no attempl_to.cotpare coIlege outcaMes witth the
,

.
. ___ _ _ _ __ _

. . ,

outcomes of other educational bxpeFientes in society.. jor-example,

students in tOStudy xeported-the eikqpt tO which their coMMuni6r, college
q r--

\ helped them.develop job'skills, wh4e, haps industtial ancCmifitary
.. ,

k ,

°

.

training prograMs may also piovide skill development similar to the

community colleges.
T)

I'

12

so

.
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Sudy Populati,

The atud'y

1.

S /gE MET4CIDOLOY.

.:omprised all first-time studenc,,, )ntgomery

College chlring Pall 1972. The population of 3,97k students included

transferSareer, ahd special students, part-time and full-time students,

as well as'high/4hool graduates and nongra.duate-s.

Data Collection

,
questtonnaire was developed by the Maryland Community. College

Reearch,Gr6up,-,n1 in five areas: demographic information,soaght ilata

goals upon entry to the community college, employmept, transfer, atui

satisfaction withselcctedasPects of the community college (Appendix).

The questionnaire used in the 19/1 study is also included in the Appendix.

The questionnaire was shortened considerably ia the 19/2 study in an'

attempt, to increase the response rate.

The following demIliraph lc int ormat ion

records: program t exit trom the College, credit houTs earned, highest

degree earned, ove),Ili grade-point average, current enrollment status,

tex, and year of hluth.

came directly trom College

Procedure

rhe -;;tAto hoard tot comIllunitv Collegem contracted for commercial

ofinting dlutilhuled to the collegeaot the que'llionnailea wht,h welt)

MonIgomety college used !ift)CIent er-oords to drvetop 3.mar;trr

I I gi H udv popn I at ion .

oi the reap(hndenta,

rho 11a01 et .*1 I at w,i ,. tpied I ti krep t ack

non-respoudent,;, and packuts returned as undeliverAle

hv the Postal Service. Ilut titt packeln were mailed in March 19/6 and

ow( mit itt i tiVil 1. 1 1 c)t )in t Ito hilt tit 1 iPi1 1 t ilt t t)11111 Reaeat ch and

AnaiNlOis, the queationnaite, and a preaddreaaed, prepaid rettnn envelope,
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'

At thiee-week intervals, second etnd third maitings were made to all non-
1

respondents. As, completed questionnaires were received4by tale Cotlete,

demogiaphic.dat ere idded each tulegtionnaire.

Return Rate

pf the 4,0:55 persons in the' iTOpulation, 90 were deceased or had

unkndwn addresses; additionally, questionnaires of 893 we,re returned by

the PoNtal Service as undeliverable leaving a net population of 3,072.

Eyom thin group, 1,845 usable (Tuentloirnaires were reeivud for a response

rate of 60 percera.. -ln terms of the total population, the response'rate

. wan 46 percent which wa!: 'higher tlran the rate itchleved hr the 1971 ntudy

(417). The improved rate may be a result of the shortCmed queStionnaire

ns well AS the wie ot more accurate student address tiles. The statewide

ise!Ipoutle r.tte tor the 197: study wa!: 7,648 of 19,614 or 19 percent, a

considerably iowel: response'rate than that attained at Montgomery College.

----
Non-res.pondent Bi.as

Given the reupoww late obtained in the utudV, It.' was necessary to

test tor non-respondent hias in order to !leo it the results given by the

renpondents wore dltferent thiot Hume thilt might have been given bv non-

renpondents, A nequenttal sampling technique was used to determine if

such a htas could be Interred (Wilks, 1962). Briefly, the nequential

tiiitu I ny; t eclin l71.,1 tit` I I tw !Ion respondents at random and I nt cr..

Ili', in`n1 hv t tTlione ttelect td I t (Inn rom t he (went I onn,1 I i WI t h

olke except I on , I I I t emn Wet e "veI no" Tient lotut Ind chaut !: Wert' tun In-

t I lu' d t,t t he cittnti I tit Vt. 11/21`1.C111( "Vt.!1" 4t ent-h- town( I on. Non- rempondent

we! t .e I .t Ind I nt xti rwod iflt II I i',Iszliph t runtu 1 n t I vy "ye!,"

I etil 1%. I eve I rd II I I hie wttn (It awn on t t tiit reryettent I nr, t he



, .

percent:"yes" reported by the respondents. A 10 percent tolerance limit

was arbitrarily accepted as an estimate of similarity between respondents

and non-respondents. Respondents were compared with non-respondents con-

,
cerning init rpose for entering the College (Table I). No differ-

ence wa s. en the two grotms on a chi-square test. Non-re'spondents

were found, however, to recommend their program more highly and to be less

likely to have transferred: No other dtffecences were found,in the non-

respondent survey.

Tn i further attempt to explore non-respondent bias, tests,were

conducted to compare respondents and non-respondents on demographic

characteristics. The College records of the 2,130 (54 percent of the

study population) Montgomery College non-respondents were compared with

those ot IwtWi respondents on the following variables: program type,

credit earned, cumulative cnrrent enrollment , and sex. Respon-

dents were found to differ from non-respondents on all dimensions except

age. Respondents tended to be the more academically successful students,

gathering more credit hours. earning higher grade point average, and

mote Inclined to graduate.

In ql1M111,IFV, tt appeAts that students who transfer and/or achieve

well In college are wore 111,elv r0 return survey questionnaires than any

other students. Howcvot to powl t. t o pecif Ic I tenet On t ht. (Ittet tomtit ire

appear to vary little hetwoen the lespondents and non -respondents. Thus,

generill t f;it rt. rot4,1 I tito I t fllH t t he ent I re popu 1 at ion reard lug

I he zlt t I t tit 11:11 tions 01 rho but the fact that tile mote

academically succestul student ove; represented must be kept in mind.



TABLE 1.

DIFFERENCES IN THE PRIMARY PURPOSE FOR ATTENDING MONTGOMERY COLI1r
NON-RESPONDENT TELEPHONE SURVEY AND'RETURNED QUESTIONNAIRES

,FIRST TIME ENTRANTS - FALL 1972

orVEY RETURNED OUESTIONNAIRES

Y...

liuNRESPONpENv

Obtain AA, plans to transfer

Obtain AA, plans for immediate
employment

Obtain certiff.cate to upgrade
or impi-ove akil1s

Obtain training in a specla1
program

36%

10Z

34%

137

6Z

7Z

Take college-level couve!:
before transterring

A-Take one or 4ieveral courseu

of-sPecial interest

TOTAL

4. .

10W,



3, THE FINDINGS.'

Demographic and AcAdemie CharacteriAtics

Table II-A displays, for purposes of comparison, general demographic
fr.",

and academic characteristics of the gurvey respondents from the entire State;

4

tfie State less those from Montgomery College, and Montgomery College,itbelf.

Ther, are severul interesting diffe otweeu Montgomery College anci the

resi of the State. Observe for e mple, that Montgomery College has a.

disproportionately high proportion of the special students in the si'atewide

sample, and that the local students had earned more credits and were yodnger

than those in the statewide sample. Also, 'the Montgomery College sample

contains fyderTart-time and black students than that from the rest of the

State.

CHARACTERISTIC

ProRr(p Typo at End(
Itsnafar s

7-.1re.r

7;pec11

Henn Credit. FarneA

Htghest Degree Pained
Ammoclata

lertIfIcat.
Non.

TABLE 11-A

DEMOCRAPHIC AND ACADEMIC CHARACTERISTICS
OF THr STATE AND LOCAL RESPONDENTS

1 STATEWI1, E. LESS

STATFWIOF MONTGOMERY COLLEGE rioNTGOMFRY COLLEGE

1972 1972 1972

AVERAGE PERCENT AVERAGE PERCENT

en4

Cm.IatIve Grad's Po1nc A 1.,

14..71 AA. in 1911/1171

eon
14.1.

AVERAGE PERCENT

681 491 471

L,I III 251

101 I41 :81

12. S 15.7

;II 211 I/1

I It 11

'71? 76T 71/1

P.c.
Block 101

White 881

Other 11

pIV Att.ndonce Statqo
East.t11.0

17.11,iimo %AI

1,1 - /AAA

10

1.1

471

I1I

AA1

ix

4A1

141

N N7101

21.0



,TABLE 11-11

13440011Mh1C_,AND ACAUE11 IC CHARACTER 1ST ICS
OF NEW ENTRANTS f HONTGONERY tALLEGE 1970 THROUGH 1972

CHARACTERISTIC 1970 ENTRANTS 1971 ENTRANTS 1972 ENTRANTS
PERCENT PERCENT PERCENT

program Type at Exit^
Transfer 51% 47%

Csre4r 24% 25%

Special 25E 28%

'Mean Credit. Earned** 14.5 35.7

Highest Degree Earned
Aaeociate 20% 161 17%

Gertificate II 11 17.

4 Non. 1?1, 831 t12%

Cumulative Grade Point
average

25 2 . 5

Mean age" 21 .7 22.6

Sex
Maim 481 521

521 48% 54%

RACO
1Bidek a II 21

White 11% 14t 92%
Ocher ',I 1% 6%

PrimarY AttenAance Stat..
Part-rimo 12% 14% 36%

Full-time bat 662 641

0'0 1470 revolt, apectal atlbteata

aaNut available ln l970 report

Wale cmbinea utth traantet ettatentm.

'rah le II-It con t iliii comparat Ivo t tgures t rom t he 1970, 1971 and 19 /2

surveys . Very little change It; iV (IVO( in t hese' da t , which 'support s t he

con t en t I on t it t he ret;pondent !.;anip I e Inn.; ye! y const ant across

the three years that t he s Ludy has been conduct od

A c Loser look at t he di Ct f I hut ion of cr ed I t hours in the respondent

saint) I e; I hrmIgh t 1 s Font a tiled I o Iiiltlt t I I , Tho Ft, are not many t rends

ttppa Fen t III tIliC tab le el the r except that the proport ion of t;tildriit:.; %silt h

1:1 Fgt. numherq crodif hom.; .Ippo.u., to he dee reas ing while t hose with 1 ow

n limb 0 r e n3.1.C.1" 111 r. cued I t hours , however , has beenI med tan I anr,e ot

31-4'1 A I tTh t' v 0 a 1' - UlIl t, I V pr esen ts a s 1111 1 1 ar compar [son for age

anges 0 t reopondent ii, 1iitj t here arc ItO c 1 ear t I ends apparent Iii t Wit

e I t her .



TABLE III
$

CREDIT.HOURS EARNED BY THREE CLASSES OF NEW ENTRANTS
IN POUR YEARS AT HONTGOKERY COLLEGE

1970 THROUGH 1972*

CREDIT HOURS RAINED
ENTERING CLASS OF'

1970
cNTERINO CLASS OF

1971
PERCENT

42

ENTERING CLASS OF
072

PERCENT

62

PERCENT

IX

5% /1 72

4-6 6% 72. 7%

7-11 13%
82

SI

12-15 6% 61 6%

16-3W 16% 18% 16%

31-45 .-162 111

46-59 132 142 152

60-75 27% 212 222

/6-90 1% 12 ... 22 !

/
90(+) 12 12 02

6..1084 N.,1516 N-1845

Alnelndee only thoes tudentn responding to nurvey

TABLE IV

AGES F FIRST TIME ENTRANTS
1970 THROUGH 1972*

ACE RANGE IN YEARS 19/9. 1971 1972_

PERCENT PERCENT PERCENT

16-22 79I 822 761

21-2/ 7% 62 72

2R-1/ 47. 31 51

11-17 II 2X 42 ,

18-41 II 3! 3X

. AI

61 and ovmt 0/ OX OX

UnrapottoA

Inc ludo loy Itiode .at 1.100 taspondlna to sorveY,

I 2

1 9



Educational Goals
ri

1.1 What were the primary educational f(12L1L-8 of students who entered,

MontgOmery in Fall-1972?
4

There were several differences educational goals upon entry io thu

-
college hetweep ciontgomery respondents and thoSe from the,rein of

l's
(Table V-A). The Montgomery students tended to be less interestedfin earning

A.A. degrees br certificates and more interested in transferring without

degrees% Less than half of the Montgomery yespbndent gave an A.A. degree as

their primary goal upon entry to the college.

When the goal statements are depicted over time as,in Table V-B, it

4pears that interest in achievement of, a degree or certificatewas increasing

among sutvey respondents during the three years that the study was conducted.

However, the change in proportions is not great. It remains the case, as was

pointed out above, that only about 50 percent of those responding expressed

an initial goal involving'a degree or certificate.

Men were more inclined to list transfer as a goal, women were more

inclined toward career goals, and blacks tended to be more interested than

whites in earuing A.A. degrees.

Analysis of educational goals and pxogram types Indicates that the

program type is not always a good indication of original pulre for

*.
attending Montgomery College. For example, 17 percent of those who eventually

-entored-tranafer-programs-dfd-nortaw-transfer-a-thetr Lnit1nI goal, and

45 percent of those in career program,gave transfer as their primary

educational goal. The original goats of special students werewell distributed

among transfer, career, ruld courses of Interest.

2 0



I
A

-: TABLE V-A

Ilk -..,-.

EDUCIOIONAL coALs OeSTUDFN-f-
WHO ENTEIRD mARYLAND COMM:UNT:'; ,11,GES '

',ND MON1,$MERY COLLEC: IN THE FALL'OF 1912

EDUCATIONAL GOAL STATEWIDE
ST

MO
WIDE LESS 1- MONTGOMERY A

GOMERY COLLEGE COLLEGE
PERCENT' PERCENT PERCENT

A. then Transjer

A. A, then Employment

Certificate to

36%

16%

37%

17%.

3114%

13%

Improve Skills 8% 8% ,6%

Training in Special
Program. 10% 11% 7%

Courses-Transfer 16% 13% 26%

Courses of Interest 14% 14% 14%

N-7648 N.-5803 'N-.1845

TABLE V-B

. EDUCATIONAL GOALS OF' ENTERING STUDENTS
AT MONTGOMERY COLLEGE

1970 THROUGH 1972

ENTERING CLASS OF ENTERING CLASS OF .ENTERING. CLASS OF
EDUCATIONAL GOAL 1970

PERCENT
1971

PERCENT
1972

,PERCENT

to

A. A. then Transter 10% 35% 34%

A. A. then Employment l': 12% 13%

Certificate to
Improve Skills 1% /% 6%

Training in Special .

/
Program 10% .o 8% 7%

,,

Courses-Transier 11%, 25% . 26%

Courses ot Interest
.

rto

In 13% 14%

N-4062 N-1516 N-1114.5

14 21
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12 What prdportion.of the dtudents acheived theiL educational'

More than 60 beuent of the Montgomery College students felt 04 they
. TA'

had ac ieved their s'tated g als, a proportion'which compares favorably wit

tha from the nest, of the $tate (Table VI). Thls proportion of successfulf

students is 12 paints higher than th-at for the 1971 sample (49%) and

corropond,s to.the 1970 rate,of 60 percent.

44
EdUcAtional pal achievement.was analyzed by sex and race. While there

were no differences in goal achievement between the sexes either statewide

or at Montgomery College,' statewide black students tepded to achieve their

goals less often than white or other groups. While this difference existg at

Montgomery College, it could be due to a sampling error.
2

(Table VI).

There were differences in the rate-of reported goal achievement by the

students' educational goals.' (Table VII). Student's with transfer and

special interest goals were more likely to succeed than the vocationally

oriented students.

. `
1.3 What was the graduation rate among those whose soal was an Agsociate in

Artg degree?

.
Forty-two percent of the respondents with an A.A. goal had'received the

-

degree within three and one-half years from the ttme of entry at Montgomery,

College, as compared to forty-filLve percent statewide. Not included in this

analysis werti studens who c.hanged their gonla or students wiro4ere currently

.enrolled. Thirty-ftve percent of the degree seekers achieved thetr goals tn

the 1971-study.

\17chievement of the Associate in Arts degree 'wan analyzed by sex, race,

and program types, and significant ditterences were found onl.y among the

2
t 1th t the ,\ at I t I :; 4.11M I t I NI0 t 0 samp A

(070-
),and the statewide sample Is considerably larger than the Montgomery

sample.

:11,9



TABLE VI

1.

EDUCATIONAL GOAL ACHIEVEMEN*F STUDENTS WHO'ENTERED
MONTGOMERY COLLEGE IN 1972

STATEWIDE',,
LgSS

, - MONTGOMERY'.
GROUP STATEWIDE MONTGOMERY COLLEGE. . tOLtEGE.

PERCENT' . PERCENT - PERCENT
.,

T(Ital 60% 58% Alp 61%.

Male 5% 57% 61%
- Female 60% - 59%, 61%'

Race
Black 44%* 44%* 47%
White 60%* . 60%* 61%
Other 62%* %

,
57%* 67%

N...7648

*D4ferences significant at p4..05

TABLE VII

N=5803 N=1845

GOAL ACHIEVEMENT BY PRIMARY PURPOSE FOR ATTENDING
MONTGOMERY COLLEGE

INITIAL PURPOSE FOR
ATTENDING M.C.

A.A., then Tranai'er

A.A.., then Employmenq

Certificate to Improve
Skills 2

Training in Special
Program

CourseA-Transfer

Courava pi Interes(

GOAL A.CHIEVEMENT
YES NO-

PERCENT PERCENT

16

53% 47%

45% 55%

33% 67%

59%

85%

56%

41%

15%

44%

N-.503
,



program types. (Table VIII). Tbia"is the converse of the si uatidn foutld

at the state level where the differences were significant by race and
4

2but not program type.v

1.4 What proportion of the respondents graduated?.

By the t.fme of the survey, 16 perepnt (303) of the Tesponding students

had.received associate degrees and 2 'percant (22)' tartiffeates,.somewhat .
less than the staPtwfde total for defreea and certificates of 21 percent.

/

The correspondingligure for-the 1971 Montgomery College sample was 16 per-
.

cent, As was mentioned above, there was a non-respondent bias and an over-

sample of graduates, thus the_actual number of graduatps among all the 1972

first-time students at the tiffie of the survey was just over 11 percent.

; Why.does such a small proportion of entering students graduate? Refer-

ence is made here to the goals of the entering students. Recall that only

47 percent (831) of the sample had an A.A. degree as their initial goal,and

only 6 peAnt (11i) were pursuing a certificate--a total of 53 percent (942).

Of the 831 who originally wanted A.A. degrees; 257 changed their minds while

,attenoPing the College, leaving a total of 574 who did not ,change their. minds.

Of these 574, 242 or 42 percent ultimately graduated. The succeSs rate was,

therefore, more than twice as great as it may have seemed on the surface.

(Figure I).

There are likely, to he several reasons why so many Montgomery College

stUdenta do not enter the College with the intention of graduating. The

point la made in the statewide follow-up report (Tschechtelin, 1976:16)

that: "Att,ending eollege to develop certain_knowledge and skills apart from

a degree can be viewed as a legitimate educational pursuit, and its success

can he evaluated."

I I



TALE y111

DEGREE ACHIEVEMENT AMQNG RESPONDE
WHOSE GOAL WAS AN A.A. DEGREE

GROUP, STATEWIDE

ST TEWIDE
SS

MONTGOMERY COLLEGE
PERCENT' 4 PERCENi'

Total

Sex

45%
10

46%

Male 41%* 42%
Female 49%* 49%

Race

Black 32%* 32%*
Witite 47%* 48%*
Other 38%* 267*,

Program Type
Transfer 45% 46%*
Career 48% 477*'
Special . 22% 20%*

#
MONTGOMERY
COLLEGE_
'PERCENTT

42%

38%

46%

25%

42%
47%

427 *

52%*
'2%*

N=1270 N=1028 N=242

*Difference significant at p4=.05

18
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000 044
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0,4100010f

44:41:4
400444,04
0440+444

:::1441
4.4

44000 0401

000
00 It 00

104:1t t

:=11::
.0

1329

IPS

311

574

242

61, 1

Total '

Respondents

Col, 2 Col, 3

Number Relrived

in Degree AA degree

Progrems (16% of

at exit total)

(72% uf

total)

,Col. 4 Col, 5 Col, 6

Goal was Goal was Received

AA degree AA degree AA degrees

, (452 of and did not among those

total) change'goals with,unchanged

(31% of AA goal

total) (42% of Col. 5)
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1.5 How many of the respondents'were still,enrolled?

Fifteen percent (285) of the respondents were still enrolled at

Montgomery College in the spring semester of 1976, as compared with 14

percent statewide.
3

The comparable figure for the 1971 ptudy (16%) was

almost identical to die 1972 figure. Among the 1972 sample, .career and

special students were significantly more likely to be enrolled in :Spring

1976 than transfer students.
t-

1.6 What were the reasons for discontinuing attendance at Montgomery

College?
4

The 1972 first-time students were asked to indicate their primary,

ssecondary and tertiary reasons for diacontinuing attendance at Montgomery

College. In Table IX these l'easons are ranked in descending order of

importance as primary reasons.. The rightmost columns-of Table eontaim

the total numbers of times each reason was checkedeas well as the percent-

age that each of these totals represent of the grand total (N=1243). Note

that "lissatisfaction with the College" (an item whia was not included in

-last year's survey instrument) ranks fourth among primary reasons (105)'

and sixth overall. "Employment" easily ranks first as a primary'reason

iind first overall. These results are in general agreement with the results

of the statewide study.

In the 1971 study, "transferred to another school" was the most fre-

quently chosen reason for lgaving Montgomery College. However, it is

important to point out that these 1971 data are not comparable to the 1972

study since "dissatisfaction with the College" was not an option on the

1971 questionnaire.

kgain there waa an oversample of the-students who were still enrolled-.-
The actual number was 410 br 10 petcent of the total class. This does not
include 28 students who had graduated and were still enrolled.)

20
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TABLE IX
Go,

REASONS FOR LEAVING MONTGOMERY COLLEGE

1972 FIRST-TIME STUDENTS

REASON
PRIMARY
REASON

Emp1oyment 139
11

Lack of Financial
Support 126

Change in Educa-
tional Goal 112

Dissatisfaction '

with the College'
.

105

Personal/Marriage 1 62

'Transferred, .

..
60

.1412ved .... rl 45

. Lick Olf:.'!ill,tri:et.;

A : , :. .

'111i.i4'aW' " ' :..k 25.
', -',' :1,:' ,-, .',i,,Le:.:

,

ToTgyRiippyk

SECONDARY TEgTIARY TOTAL

REASON REASON NUMBER PERCENT

116 27 282 23%

20 c 146 12%

45 8 165 13%

3 0 108 9%

90' 30 ,182 14%.

33 5 ,98 8%

13 '.. 60 5%

73 66 177 14%

0 0 25 .2%

1243 100%

21
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Career Development

2.1 How many of the respOndents having career development as their goal_
,

weee employed full-time?

Seventy-nine of the respondents having career development as their

-----77-Aiiiartingbd-giiiiiTi4efe- 641616d full-time at "the time Or the survey, 'a figure

/ .

1

which compares lavorably with thae for the statewide sample. (Table X).

The Analysis excluded students who were still enrolled at the College at

the time of the survey. Males.-1:.-Tere slightly but not statistically

4

significantly more successful 'than females, while the numbers of minority

students are too Small to draw a comparison. These figures suggest a slightly

: greater Overall success rate for the 1972 respondents over those from

the 1971 study (71% sualess rate in 1971, 79% success rate in 19).
40.1-A

2.2 How many of the regpondents were employed full-time? Part-time? r-s-4

Sixty-seven percent of all the 1845 respondents to the 1972 survey

were employed either part-time or full-time, a proportion identical with that,

found in the 1971 study and four points lower than the 71 percent found

statewide. Among those employed., 41 percent we e holding jobs which they

had held while attending. Montgomery College. The emploYMent patterns of

degree recipients were compared with those of non-graduates. Respondents'

who had received certificates and non-graduates were significantly more

likely to be employed and to be employed full-time than recipients of A.A.

degrees, results consonant with those from the 1971 Montgomery and the 1972

statewide studies. Graduates tend to continue their education.

Figure II displays graphically the success rate, in finding employment,

of various segments.of the sample of respondents. Note especially columns

3 and_6 which present thn data on emPlayment._



.0?

TABLE X

, FULL-TIME EMPLOY NT OF BTUDENTS WHOSE UNCHANGED GOAL

WA CAREER DEVELOPMENT

,

GROUP

STATEWIDE

STATEWIDE
LESS r

MONTGOMERY COLLEGE
MONTGOMERY'

COLLEGE

PERCENT PERCENT PERCENT

74% .73% 79%

Enrolled in
career
programs
only 75% 74% 82%

Sex
.....) Male 81% 0817 .. 84%

Female' 70% ,. 158% 78%

,

Race
''1-'Black 71% 71% 5.7%

White 74% -73% .
82%

Other 71% 81% 40%

N=1416 N=1171 N=245

'
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FIGURE II

'CAREER DEVELOPMENT ASPIRATIONS AND ACHIEVEMENT AMONG'RESPONDENTS .
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2.3 What prop6k1.on of the full-time emileirees held jobs in tileir fields

of training?

Table Xf displays information regarding the types'of jobs held by;:full-

time employees.who had been enrolled in career programs. Montgomery respon-

dents-were slightly;-but,noi statistically significantly, more likefii-i-O-be.

employed in fields related to.their programs than resOondents from the other

communitY colleges. These results are very similar to those of the 1971 study.

2.4 Where were the full-time career respondents employedl

Sixty-three percent of the full-time employed career program respondents

were employed in Montgothery County, a figure identical with that found in the

1971 study. (Table XII). Eighty-seven percent were employed in the Bald-
'

more-Washington area_._

,2.5 Among career seudents employed in their :fields of training, what was the

average initial salary of respondents whd'obtained their Eirst
-

jobs'after leaving the College?

Of those who held the Same full-time jobs while attending the College?
,

For the same two.gronps, what was the average current salary?

Table XIII presents data.in response to the above research questions.

Comparable data were not available from the 1971 study, and while an increase

in salary is shown for each category of respondents, the data muse be inter-

preted with cautidn. The time that has elapsed bfetween the salary upon

leaving and the salary in Spring 1976 may be different in each category. For

example, a person who received an A.A. degree in two yeafs would have one and

4

one-half years to increase his or her salary, while another person may have

taken three years to achieve an A.A. degree and would have worked less than

one year; yet this person would be included-in the same category as the per-
,

son who graduated in two/years. The average salary of nongraduates appears to

25 .
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TABLE XI

ALATIONSHIP Of THE RESPONDENTS' PROGRAMS TO THEIR FULL-7.TIME EMPtOYMENT

RELATIONSHIP STATEWIDE"

1)7

1972

STATEWIDE LESS.
-MONTGOMERY _COLLEGE

1.- ,1972

MONTGOMERY COLLEGE
.1972

PERCENT PERCENT PERCENT

Directly 'Relate9

Somewhai Related
.

Not Related

26%

-27%

,

46%

26%

28%

51%

22%

27%

2.96 .25)p>.1

1710 Ne. 1448'

TABLE XII

262

GEOGRAPHIC LOCATION OF FULL-TIME CAREER EMPL YEES THROUGH'TIME*
_

LOCATION . 1971

PERCENT

1972

PERCENT

Montgomery County 63% 63%

Other Maryland County 8% 10%

-Baltimore City

Washington, D.C. 16%

Virginia 2% 5%

Other State 10% 5%

Information not-available from 1970 study.

TABLE XIII

MEAN SALARIES OF STUDEN EMPLOYED FULL-TIME IN THEIR FIELDS OF TRAINING
_ _ _

GROUP INITIAL SALARY CURRENT SALARY
(Spring 1976)

New Job .

A.A. Graduates- $7695 $9441

Nongraduates 6176 8917

Average /6936 9172

Same Job as While Attending
A.A. Graduates $8580 `// $10367

Nongraduates 9960 12534

Average 9559 12034

26 6



,

have,grown faster than that of A.A. graduates. HoweVer, the A.A. graduates

have been working fOi,a shorter'time, and therefore_a airec comparison is

not possible. In any event; itis Clearthat the respondent who entered(a

new job received a higher initial salary if Ile or she held 4 A.A. degree.

(Tschechtelin, 1976:23):

2.6 Was there a significant relationship between salary and ob location

among full-time career respondents? Between salary and age?

There is apparently no relationship between eitherliniAl or current

salary ana location of employment, although sOme of the loCalities had

rattler few representatives.

t

,Coefficients of correlation were computed to examine,the relationship

between ake-and initial salary and between age and present salary. ', The

coefficients were .36 and .38 respectively. However, since age hccounted

for only 13-14 percent of the variance in initial and present salariea,

.
A

it must,be aasumed that there any factors other than age which accounted

.*

:for the' differnces-in sararies,such as tenure'.onfthe job (eee ab;ove).

2.7 Did the Montgomery College career programs increase the students'

theoretical understanding of their joba? Increase their job skills?

Help them get jobs? _Help them get promotions or salary increases?

The majority of students,reported that their experience at the College

had increased their theoretical understanding and had increased their job-

related skills. Further, slightly over half sa theli education had -helped

them to obtain a job. Keep in mind that.some students were employea at the

time'they attended the College. The students did-not report that their

community college education had been a factor in obtaining salary increases

or promotions. This fact is copsistent with the statements of employers

who say they do not always recognize the associate degree as an imporeant.%

criterion in the employment and promotion of employees, (Table XIV-A-B).
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:TABLE XIV -A'

EMPLOYMENT,ASSISTANCE PROVIDED BY CAREER PROGRAMS
STATEWIDE

1972 RESULTS

TYPE 'OF ASSISTANCE STATEWIDE

'STATEWIDE 4

LESS
.MONTGOMERY COLLEGE

MONTGOMERY
. ,

.COLLEGE
PERCENT PERCENT 'PERCENT

Increased theoretical
understanding 84% 89% .87,%

Increased,job skills 83% ,84% , 81%

Helped toikObtain.k:

Job 49% 48%, 54%

Helped to obtain
aalary increases or
Pidmotions $ 41% 4'2% 39%.

N=2940, N=2480 .N=460

- TABLE XIV-B

.(EMPLOYMENT ASSITANCE THROUGH TIME*

IYPE OF ASSISTANCE 1971 1972
PERCENT PERCEI47N11.-

Increased theoretical
understanding 90% 87%

Increased job skills 83% 81%

Helped to obtain job 40% 54%

Helped to obtain salary
increases or
proMotions 51% 39%

*Data not available for 1970 N=390 N=460
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Trarnifer

J.J. What prOportion of the respondents transferred when transfer was their

goal?

Seventy-six percent of the Montgomery College respOndents had trans-
.

-

ferred among th9se whose goal was to transfer. This repreaents a small

inciease over the rate found in. the 1971 study (69% 7 Table Xtr;713) and is' .
... -

11'percentage points higher than the 65 percent rate fomnd in the rest'of

the State. (Table XV-A)..The rate is someWhat higher when only those

enrolled it transfer programs were,considered. -Statewide there were effects

of race upon rate of transfer, but no tsigniTicant differ4ces by race oe).

sex were found within he Montgomery sample. There were increases in

nearly all transfer categotiew flroml97l to 1972, however, it is important:

to remember that the lattbr sample is slightly biased toward those Who
,

transferred. (Table.XV-B). , /

, 3.2 What proportion of all the respondents transferred?

Among all respondents, 46 percent took some courses at another'insti=

tution of higher education, somewhat higher than the 38 percent who reported

transferring statewide. Eighty-five percent of these transfer stud

attended full-time. In this study, transfer refers to any work at another

college Or university since leaving Montgomery College, It does not

necessariW indicate transfer work at the time the questionnaire was

administered.

Figure III summarizes the general information concernrimg student

transfers for the 1972 study.

3.3 To what colleges and universities did the respondents transfer?

Fifty-nine pereent of those who transferred, transferred to Maryland

institutions (Table XVI-A), includnig 43 percent whO transferred to the

29
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TABLE XV-A

TRANSFER AMONG RESPONDENTS'WHOSE GOAL WAS TRANSFER
STATEWIDE

1972 RESULTS

GROUP STATEWIDE
PERCENT

Total 68%i

Transfer
PrOgrams
Only ; 71%

Sex .

Male 647.:

:Female 67%

Race.

. Btsok 54%*
69%*

.0.ther 74%* '

N=2055

'STATEWIDE
LESS

MONTGOMERY COLLEGE
PERCENT

-MONTGOMERY
' COLLEGE
TERCENT

t 65% 76%

.49%. 78%

66% :

.44%

53%*
66%*..

53%*

, 77%
74%

67%

757.

83%

*Differitlees:significant at pdt.01

TABLE XV -B

NN=1415 =6,40

'TRANSFER AMONG MONTGOMERY RESPONDENTS
WHOSE GOAL WAS TRANSFER,THROUGH TIME

dl

GROUP 1971 1972
PERCENT PERCENT

Total

Transfer Programs
Only .

Sex

69%

4
, Male 1 68%

Female 70%

Race
Black' 57%
White 69%
Other 83%,

78%

77%

67%

75%

83%

N=465 .N=640
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TABLE XV I-A

TRANSFER INSTITUTIONS OF THE RESPONDENTS
STATEWIDE

1972 RESULTS

JNSTITUTION

STATEWIDE
LESS MONTGOMERY

STATEWIDE MONTGOMERY COLLEGE 'COLLEGE
PERCENT PERCENT PERCENT_ _ . _ _

Maryland
Universty of

Maryland 11Z (25":: 43%
Public State

College 267 14 9Z
Private Four-Yoar 87, 9Z 3%
Community Coll.ege 1: or 2%

/-
Technical -commercial/ 2% 2% 2%
Private Two-Year /

0%

Non -Maryland

Pub 1 ic 1o(tr-Y('d
I l 1 19%

Pr ivat Vour-I ear ll%
Public Two-Year
P r Iva t e Two-Yea r 1%
Tec hn Ica 1-Comme r

1 . 1%

N!: l' I liT I ION

N '2 /92

TARLF XV I -1k

N- 194) N7-850

FRANSFFR 1NSTITUTION OF THE MONTCOMITY
IWSPONDFNP; mom' TIM

Hat V land
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University of Maryland. The distribution of transfers is virtually identical

beten the 1971 and'1972 saMples. (Table X14-8). Montgomery students are

much more likely to'go either to the Univgrsity of Maryland or out-of-state

than students from the other community cbllegen.

3.4 What proportion of the respondents transferred to programs that were

related to their Montipmely College programs?.

More than HO percent ot the Montgomery College respondents reported that

thvir transfer programn were omewhat or directly related to their community

eolleKe programs. The distribution of renponses from the 1972 Montgomery

nample wan almost identical to the statewide and 1971 Montgomery distributions.

(Tables Mill-A and 11).

TABLE x1.711-A

RELATIONSHIP OF THE RESPONDENTS' MONTGOMERY COLLEGE PROGRAMS
TO THEIR TRANSFER PROGRAMS

STATEWIDE
1972 RESULTS

STATEWIDE
LESS t'IONTGOMERY

1111,ATIONSHIP STATEWIDE
PERCENT

MONTGOMERY .W.LLEGE
PERCENT

COLLEGE,
PERCENT

Directly Related 4tr.

SomewhAi RoItitod 101 i

Not ErlAtcd 1 161 111

N N-.19/1:

43

N



TABLE XVII -B

RELATIONSHIP OF THE RESPONDENTS' MONTGOMERY COLLEGE'PROGRAMS
TO THEIR TRANSFER PROGRAMS-THROUGH TIME 4

RELATIONSHIP

Directly Related

Somewhat Related

Related

1971
PERCENT

48%

, 37%

15%

1972
PERCENT

49%

33%

1.8Z

N-660 l.850'

credlts did respondents lose tri the transfer process?

3.6 What were the uade point averavs of the respondents at the transfer

(ox/|/vt lont:?

I flow sat lot toil wore t respondent!; wit h their prejiarat ion tor trans I er

rah 1 c; 01 I I-A slid li L.1 t;rt v Int o rm,it ton in respon:w to. qthe uei-it ioni;

Comp,i red t odent !; I rom t lie r t t hc t e. Mont goniery Col I ev,o

ttAwitot ,;(thlotit.; lo!;(. A lAror numhol ot credit hourt;. Thlt; in !elated to

tho 1,1ct th.tt I'Iontgomtv College student,; due mote likely to at t end t he

Univettte ot MAr\kind. Vho othel two distrihntlow; In TAhte XVIII A aro

compArldohe.tween Mo ontgomety And the the m et comunity colleg:;,

:ilthough the `lo,:fgometv !;,Lodent!; gAvo the tespowu. "exttemely.!iatistied"

,:wmewhat mot,. Itequeuti.

III HiAnor t v en( (o t dkt [hitt I Little

XVIII it), atthoue,h the tvAntertAhility of Mont?..pniotv College etedit

:100111,i ( ht |m ,/,|x/',

I.e
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TARLE %VIII -A

S.

SUCCESS OP RESPONDENTS IN TRANSFER INSTITUTIONS
STATEWIDE

1972 RESULTS

VARIABLE STATEWIDE

STATEWIDE
LESS

MONTGOMERY COLLEGE
MONTGOMERY
COLLEGE

. PERCENT PERCENT PERCENT
v

Credit Hours that. in Transfer
None 53% 58% 411
1-3 201 172 291
4-6 121 112 131
7-12 81 82 92
13-20 42 32 52
21 or more 31 32 31

Grads Point Average
8.1ny 2.0 11 12 11
2.0-2.4 142 142 141
2.5-2.9 la 102 301
1.0-1.4 IS% 352 341
Above 1.45 182 182 192

Satisfaction with Preparation
Unsatialfed 92 92 72
Satisfied 611 642 552
Extremely Sotto/led 101 272 382

141192 !41942

TABLE RV1,117#

2.1-17.1

N-7150

'MCCESS OF MONTGOMERY RESPONDENTS iN TRANSFER
TUROUGH TIME

INnT1TUTIONS

_

VARIA/11.11 1970 1971 1972
PERCENT PERCENT PERCENT

J

Credir Hour. Lon( In Trannter
None 111 III 411
1-1 281 III 292
4-6 162 142 112
7-12 142 112 91

11-20 71 n% 52
21 or °tore

tvadli Point Avote4e

22 5% IX

Below 2.0 NA I% 12

1.0-1.4 NA 15% 142
1,4-2 4 NA 142 102
1,0-1.4 N MA 122 142
Ahoy.. 1.4

ierinfAcolon with Pocpersths,
Onesrlefled

NA

NA

In%

71

192

72
iatimfleal !JNA SSi SS%
Extremely Secla(1,1 eL,NA 182 182

N+8%0



Student Satisfaction

4.1 What proportion of the respondents were satisfied with the guality of

instruction? With the quality of student support services?

More than 80 percent of the Montgomery Collegetrespondents expressed

satisfaction with the qaulity of fnstruction at the College, While .60

'percent expressed satisfaction with student support services. (Table XiX).

The distributions of responses for Montgomery College are virtually

identical with those fot the other community colleges.

4.2 What proportion of the respondents would recommend their programs of

stuqy to their frienqsy

Seventy-eight perc('nt 'of the respondents indicated that they would

recommend their program of'study to a friend (Taye XIX) , an improvement

over the 1971 rate of 74 percent. An,examination of non-respondent bins

(see above) in the i972 study suggests that the actual rate of recommenda-

tions is somewhat, higher.

Recommendation of Montgomery college program!: WnS analyzed by the

type ot program in which the resp,ondent was enrolled. No significant

differences WOFC found, indicating that transfer, career, and special

students All recommend their community college programs at the same rate.

foce special students tend to take courses In line with their personal .

needA, it is particularly ifitt fug to tind that special student!; would

recommend their educati(Cnal "program" as often as students In a transfer or

career program. It is post;ihle,that special students consider them:;elve::

to,he in progrsms, regardless ot how the college may officially classify

them. (Th(Thecht(!lln, 1.9)6:10; Armstrong, 1977).

ft)



TABLE XIX

RESPONDENTS' EVALUATIONS OF MONTGOMERY COLLECE
102 RESULTS

QUESTION STATEWIDE

STATEWIDE
LESS

MONTGOMERY COLLEGE
MONTGOMERY

COLLEGE
PERCENT PERCENT ERCENT

Were you satisfied
with the quality
of instruction?

Yes B3% 82%' 84%
No 7% 8%

Uncertain 10% 14. 8%

Were you .satisfled
with student
support services?

Yes 63% 64% 60%
No 15% 14% 17%

Uncertain , 22Z 22% 237

4

J.Jould you recommend

to. a friend your
Program of study
at the community
college?

Yes 79% 79% 78%

No 97 9% 9%

Uncertain 12Z 12% 13%

Would you recommend
the College to a
friend?

Yes 87% 87% 87%
No 4% 4%

Uncertain (r;, ql RZ

N,-/64R

I/

4

N-.)R01 N-1845



4.3 What proportion of the respondents would recoMmend Montgomery College

to,their friends?

Eighty-seven percent of the respondents would recommend the College to

theit ffiends, Also an imprOVeMent Over the 84 percent registered in the

1971 study. .

4 8
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4. SUMMARY AND RECOMMENDATIONS

iThe -.survey of 1972 first-time ehtrants to Montgomery College attained

a good response rate considering the scope of the project -- 46 percent

of all first-time students from that year responded. A consistent finding

of the statewide follOw-up surveys has been that relatively small propor-

tions of community college students plan to earn degrees; for instance,

only 53 percent of the 1972 first-time Montgomery students planned to

graduate. Of these, 42 percent actually did graduate among those who did

not change their plans. There was a High success rate among students who

maintained career development as their goal -- 79 percent of these held

full-time jobs at the time of the survey. Among the employed career

development students, 73 percent held jobs related to their Montgomery

College program. Eighty percent bf the career development students felt

they had received good job preparation, but only about half felt that

their Montgomery college programs had helped them find jobs or get promo-

tlons. There was also a high success rate among strdents who maint'ained

an interest In transferring to four-year institutions, 76 percent of these

did so. The University of Maryland was by far the greatest receiver of

these students. Eighty-two percent ot the transfer students were. in
\

programs related to the Montgomery programs. Among all the respondents,

84 percent were satisfied with the quality of instruction, 60 percent

were satislfled with student serwices, 18 percent would recommend their

Montgomery programs to friends and 8/ percent would recommend the College

to friends.

The findings oi the study have led the authors to submit the

following recommendations:

11.

I()



1. , Student educational goals should be routinely recorded
at the time of entry to the ,College and used in the ,

assesament of programs it terms of the degree iO which

student needs are met.

2. The missIon of theCollege regarding employment place-
ment should be more clearly enunciated in terms of the

Federal law under which the College'receiVes vocational
educational funds.) If career programs are designed to
prepare students for specific employment opportunities
then whether or not students are pl'aced in these positions
is of vital concern to 'faculty and administrators. The

College should, therefore, allocate sufficient resources
to:

(a) provile effective lob counseling and placement.
(b) contilluoilsly monitor changes in the structure

.
and content of the job market so. that current
programs can be modified and new programs
developed to meet these changes.,

( ) communicate to employers the skill level
represented by the certificate and associate
in arts degree and encourag% them Co include .

these as criteria in job desriptions.

3. Continue articulation efforts with the University of
Maryland at the level where transcripts are actually
evaluated, in an effort to further.reduce the proportion
of students who repol-t that they lose credits when

they transfer.

40
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(1972 VERSION) ,

MARYLAND PUBLIC COMMUNITY COLLEGES

STPDENT FOLLOW-UP QUESTIOVINAIRE iAi271

.?

T,he purpose of this questionnaire is to help iour coMmynity college a-nd ke State Board for Corrimunity-,Celleges asses how well
-__Jheir programs are serving the Maryland publie. Please coniplete it promptly, even if you only took one or, two coUrses, and return ,

it in the envelope provided. All answers wiTI be strictly confidential. Thank you for your assistance.
t,

0)

PART ONE Circle the.appropriote answers.

A. Please indicate your year of high school graduation
or the year you acquired The high school equivalency
diploma.

(year)

B. Please circle thetype'of program yOu pxsuedn high
school.

1. Cottage parallel
2. Agriculture
3. Distributive Education
4. Health Occupations
5. Home Economics
6. Business 8 Office Education
7. Industrial-Arts
8. Technical Education
9. Trade 8 Industrial Occupations

Please circle the geographic location of your high
schbol

1 Same county/city as this community college
2. Other Maryland county
3 Out of Maryland

D. Please circle one of Ole following groups you
consider yourself belonging.
1. American Indian
2. Asian
3 Black
4. Hispanic
5, White.

E. Please circle your one priMary purpose fol first
attending this community 'college

I. To obtain on A. A. degree with plons to transfer
'2 To obtain on A A degree iNith plans for immodi

ate employment
3. To obtain a certificate to upgrade of improve
4 To obtoin tioining in a special program
5 To take some college, level courSos before trans-

fer iking
To take ono or 'several courses of special interest

Was your primary purpose, indicated in Item ( ,
or hic:ved by the time you left this community college?
I. yes, SKIP TO ITEM I.
2. No \'') GO TO ITEM G. r-

t.)

G t'lease ,circle your intentions toward accomplishing
yqur putpose stated in Item E.
1.. N'e further plans

-2. Still persuing
-3. Hope to continue pursuit at a lateT- date

H. What primary reasons(s) made you decide to discon-
tinue attendance at this community college? (If mare
than one reason applies, circle the two or three most
important reasons.)
1. Entered military service
2. Dissatisfaction with this college
3. Lack of financial support
4. Moved to another area
S. Change in educational goal
6. Transferred
7. Employment
8, Personal/marriage
9."Lock of interest

(491

Did you attend this commUnity college primarily on a
part-time or full-time basis? (Part time less than
12 credit hours per term; full-time 12 or mare
aedit hours per term)
1. Part-time
2. Foll-time

J. Were you sotisifed with the quality of instruction?

1. Yes
2. No
3. Uncertain

Were you satisfied,with the student support services?
(cdunseling, student activities, registration, etc.)
1. Yes
2. No
3. Un( or t(1111

Would you Ito oinmend 0*o hiend your program of
study Of this community college?
1. Y.es

2'3, 1114:1('(1;tain

Would you-recommend this college to o ft iond?
-1. Yos
2, No
3, Uticertain

NOW GO TO OTHER SIDE.



PAR r IWO

_CURRENTLY EM PLOYED OIL students who are now em-
FTloyed should ,respond to those questions.)-
N Circle :the goactraphir Irration which you

pr /mealy employed.

I. Same county/city as lAlis commUnity college
2, Other county in Maryland
3. Baltimore City

(54) 4 Washington, D.C.
5 DeLawate
6. Pennsylvania
7 Virginia
11, West Virginia
9 Other State

(67)

O Circle,your curient employment status,

1 Part time
2 Fl/I141ifitt

Ore

P, Did you hold this same job while attending the com-
munity t ollego?

4 "

2. No

Q Please indicate both your initial employment yearly
salary upon leaving this community ,college.,and your'
'present eIppyoyment yearly sc4pry.

Initial Yeatly Salary
Present -Yearly Salary

Circle, the relationship between your program at this
coniniunity college grid your job.

Program directly elated to job
2 Progrom somewhat related to jola'-
l. Program not at all related to job r

S. Did you; oducahoiial program at this community col-
lege assist you M.

Increasing your theoretical understanding of skills
oquired for your job?

I. Yes
2 No
3 Not applicable

Increasing your abilities to per fo.tm skills required
by your lob9

1 Yes
2 No
3 Not applicable

.Obtoining your job?

1 Yes
2 No
3 Not applicable

Obtaining salary increases and,'or promotions?

1. Yes
2- No
3. Not applicable

PART.1HREE.

TRANSFERRED 'TO ANOTHER INSTITUTION (Pleas!) use_the
first institution to which you transferred since leaving this
community college as your reference in ,respanding to
tilete,items.)

t. Immediately ;after leaving this community cellege,'
'please indicate the type of institution to which yau
transferred.

1. Another Maryland public community callow?
2. A puVec State college in Maryland
'3. The University o Maryland,
4. Maryland private four-year college or univer,sity

A.private two-Vear Maryland college
6. Maryland technical-or commercial school
7. Out-af-stato four-year public college or university..

8. Out-of-state four-year prlAte college or university
9. Out-of-state two-year public college

10. Out-of-state, two-year private college
11. Out-of-state technical or commercial 'school /

U. When you enrolled in the institu4n indiCated in T.
above, what was your enrollment status?

(7.4) 1. Part-time
Fujl-time

Cir 111,,yativerall grade.point average at the institu-
tion in T. above based-on crepoint scale.

1. less than 2.0
2. 2.0 2,4
3. 2.5 2.9
4, 3.0 - 3.4
5. 3.5 and over

W. To what extent was your curriculum program at this
commupity college related to your major at the insti-
tution indicated in T. obove?

1. Diiectly related
2. Somewhat related
3. Not related

X. Please circle the degree of satisfaction to which you
feel this community college prepored you for addition-
al academic work?

1. Extremely satisfied
SOtistied

3. Unsatisfied

Y. Flow many credit hours earned at this community
college were not accepted at the institution mdicoted
in T. above?

5 4

I. All credit hours accepted
2. Lost 1-3 credit hours

3. lost 4-6 credit hours
4. lost 7-12 credit hours
5. lost 13-20 credit hours
6. Lost more thon 21 credit hours

THANK YOU FOR YOUR ASS1STANC



(1971 VglISION)
MARYLAND PUBLIC COMMUNITY COLLEGES

STUDENT FOLLOW-UP STUDY
QUESTIMNAIRE

Maryland's Public ommunity Colleges
Maryland State Bo rd for Community Colleges N 39856
Dear Student:

Originally the urpose of Community Colleges in Maryland, as in other itates, was ,to provide the first two
years of a baccalau ate program. Over the years, however,.they have become more comprehensiveln the scope
of their curricular o erings. Therefore, in order that we may assess how well these programs are serving the
Maryland public, we ask you to complete this questionnaire.

For your conve lance a preaddressed and stamped return' envelope is enclosed.

Thank you for our assistance and cooperation.
Sincerely_yours,

Alfred C. O'Connell
Executive Director
Maryland State Board for Community Colleges

PAR I. GENERAL (NFORMATION

A. Indicate to which one of the following groups you consider yourself belonging.

1. White4 4. Spanish Surnamed hrerican

2. Black - 5., American Indian

3. Oriental 6. Other (specify)

B. Please indicate your year of high school graduation (year) or the year you acquired the high

sctlool equivalency diploma (year of GED).

C. Please indicate the type of prbgram you pursued in high school.

1. College parallel 4. Health Occupations 7. Industrial Arts

.2. Agriculture 5. Home Economics 8. Technical Education

3. Distributive Education 6. Business & Office Education 9. Trade & Industrial Occupations

O. Please indicate the geographic location of your high school.

1. Same county/city as this community college

2. Other Maryland county

3; An out-of-state county

1( 11 1111 If If lf 111 If 1r111 "Ill 11 11 If If 11 11 11 II II 11 If II I UT 11 1[ 1

Continued 'on next- page 55
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PART II. EbUCATIONAL GOALS UPON ENTRY TO THIS
COMMVNITY COLLEGE (All students please respond' to
these items.)

E. Please circle your one primary purpose for first at-
tending this community college.

1. To obtain'an A.A. degree with plans to iiansfer

2. To obtain an A:A:degree with plans for immediate
emplojment

3. To obtain a certificate or diploma to upgrade or
improve skills

4. To obtain training in a special program

5. To take some ,college level sourses betore trans-
ferring.

6. To take one or several courses of special interest
,

1 -T.- ,Was your primary purpose, indicated above, achieved
laji-the time you left this community college'?

"-.
1. Yes (If you respond No, please answer

G and H otherVinso_p(oceed to I.)

6. Please' indicate, yeur intentions toward accomplishing
your purpose stated in (E) above.

1. No fuither plans

2. Still pursuing

3. Hope to continue pursuit at a later date

H. What primary reason(s)
tinue attendance at this
than one reason applies
important reasons.)

1. Transferred

2, Employment

3 Personal

4. Marriage

5. Lack of Interest

made you decide to' disconl,'
community college? (It more
circle the two or three most

6. Entered military service

7. Lack of financial support

Moved to another area

9. Change liff educational goal

10. Dissatisfaction with this college

I. Did you attend this community coll6ge pnmarily on a
part-time or fulkirne basis (Part-time less than 12
credit hours per term; fuli-time - 12 or more credit
hours per term.)

I. Part-tinze 2. Full-fime

J. The following items describe aspects and services of
this community college. In the aPpropriata space to the
right of each statement would you please check the
etegree to which You were satisfied?

No
Experience Highly Highly*.
With Item DIsiatisfied Satisfied

Overall quality of
instruction

Faculty avai)ability
after class .

Faculty Interest in
students
Freshman orientation

program
Availability of cultural

programs
Assistance finding

employment
Counseling for course

gelection
Counseling for per.

§onal problem(s)
Overall college

facilities
Facilities in my

college program
Student.faculty

relationships
Student relatippships
Student influence in

college decisions
Variety of'student

extraCurricular
activities

Variety of student
organizations

Academic atmosphere
Overall college

atmosphere

1 2 3 4 5 6

0 0 0 0 0 0
o 0 00.0 0
o 0 0 0 0 0
0 0 1:3 0 0 0
0 0 ,E1 0 0 0
o 0 0 0 0 0
0 0 c] 0 0 0
o 0 0 0 0

.0 0 q
0 0 0 0 0

0 0 0 00000000000000',00000
O CL 0 0-' 0
o 0 o 0 0 0
O 0 0 , 0 0 0

K. Would you recommend to a friend your program 'of
study at this r:ommunity college?

oor 1. Yes 2. No 3. Uncertain

L. Would you recommend this colege to% a friend?

1. Yes 2. No 3. Uncertain

PART III.

CURRENTLY EMPLOYED FORMEI*.STUDENTS (All student
who are now employed,.even if yOU transferred to another
institution, should respond to these nuestions.)

M. Indicate the geographic location in which you are pres-
ently employed.

1. The same county/city as
thls community college

2. Othercountyl Maryland
3. Baltimore City
4. Washington, D.C.

5. Delaware
6. Pennsylvania
7. Virginia
B. West Virginia
9. Other out-of-town location.

1 11 11 11 11 1.11,11 11 If 11 .11 II 11 11 1111 II 11 11 11111 11 11 11 11.11 11 11 11 11 11 IIIIH
Continued nn nowt narA 56



N. What is your Current employment status?

1. Part-time 2. Full-time

r

0. Have you changed jobs betWeen the time you left this
community college and March, 1975?

1. Yes 2. No

P. How long have you been employed tn your present job?

1. Less than 1 year 4. '6-10 years .

2. 1-2 years 5. 11 years or more
3. 3-5 years

.Q. Please indicate both your initial employment yearly
salary upon leaving this, community college and your
present employment yearly salary.

Initial Salary. $

Present Salary

R. How)iid you lo6te your first job after leaving this
community college?

1. Faculty at:this college
2. This community college's placement office
3. Employment agency

(.4.1

4. Family or friend
5. Newspaper
6. Held same job while'attending this college
7. Other

S. Ihdicate the most accurate relationship between your'
program at this community college and your job.

1. Prpgram directly related to job
2. Progri'm somewhat related to job
3. Program not at all related to job

Please rate your satisfaction with your present job.

Salary

-Opportunities for
salary Increases

Opportunities for
advancement

Job enjoyment

Fringe benefits

Job importance to ytisi

"Cbmmunication with ,
superiors

Highly
Dissatisfied

Highly
Satisfied

1 2 3 4 5

0

0

0
rp

0
0

0

O.

0

0
d
0
0

0

0

0

0
0
'0

'NI:

0

1

0

0

0
i=1;

0

0

-0

0

0
p
0 ,

0

. .

T. Did your ,educational program at this community-col-
lege assist you in:

. Not
Yes No Applicable

,. 1. 2 3

Increasing your theorbtical .
.

understanding of skills
-required for yourjob n 0 ,

increasing your abilities
to perform skills
required by your job

Obtaining your Job 0 ':' 0 0
Obtaining salary Increases

and/or promotions 0 1 0 0
U. pould .You please list the following information about

your 'current employment.

Job title* ..1

2. Name and address of employer (Volunt,fry)
.

-
.

,

ft
3. Can employer be contacted?

a YES 0 NO

PART IV.

FOR FORMER STUDENTS WHO HAVE SINCE 1RANS-
FERRED TO .AOTHER EDUCATIONAL INSTITUTIN
(Please use the first institution to which you transferred
since leaving this community college as your reference in
responding to these items.) .

. ..

V. Immediately, after leaving this community cqllege,
please indicate the type of institUtion to .which you
transferred.

.

I. Another Maryland public community college
2. A public State college in Maryland
3, The University of Maryland
4. Maryland private four-year college or university
5. A private two-year Maryland college
6. Maryland technical or commercial school
7. Out-of-state four-year public college or uniiersity

01 8. Outof-state four-yeir private college or university
9. Out-of-state two-year public cohege- .

10. Out-of-state two-year private college ,
11. Out-of-slate technical or commercial school

W. When you enrolled in the instilption indicated in (V)
above, circle your 'present enrollment status. ,
1, Part-time . .1 ,

2. Full-time
1

X. Please inclipete your -enrollment classification when
you enrolled in the institution indicated in (V) above.
1. Freshman 4. Senior .

,(
2. Sophomore 5. Graduate student, i
3. Junior

, -
11_11 If If If If II II If 11 II 11 11 AI' 11 11' 11 11 If If il If If If II If If II If 1f 11 If If If If 11

Continued on next page ,5 7



Check your overall'grade paint average at the Institu-
tion in (V) aboVe based On a 4-point stale.

(1.) less than 2.0 (4.) '3.0 3-4
(2.) 24- 2.4 (5.) 3.5 and over

*(3.) 2.5 -2.9'

To what extent Was your curriculum program at thls
community collpge related to your major at the insti-
tution indicated in (V) above?

1.. Directly related
2. Somewhat related
3. 'Norr,elated

AA. Please check the degree of satisfaction"to which you
feel this community I college prepared you for addi-
tional academic work?,

1, Extremely satisfactorily
2. Satisfactorily
3. Unsatisfactorily

B. How many credit hours earned at this community col-
lege were not accepted at the institution indicated in
(V) abon?

1. All credit hours accepted
2. Lost 1-3 credit hours
3. Lost 4:6 credit hours,
4. Lost 7.12 credit hours
5. Lost 13-20 credit hours
6. Lost-more than 21 credit hours

i.40.4
,R

' THANK YOU FOR YOUR CONTINUED INTEREST IN MARYLAND'S COMM'UNITY COLLEGES

11 11 11 11 11 1( It 11 11 11 .11_11 II Ih11 ILI( II II 1E. II II II II 1;,...,11
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Career Patterns 1972-1973: A DesCriptive Analysie of career Program's at ,

Montgomery'Community, Colleke, JOUn F. Faber, -dapteMbeir 1973, pp. 45.
,

ERIC Number ED.082-748 (also 1970 arid 1971)
N

.

-

Citiztn Advisory Committees, An Evaluation of the Effectiveness of Citizen
... , Advisory Committees in the J.mprovement of Career Curriculums at

.

Montgomery College, Robert L. Gell and Suzann. C. Harkness,e1974, pp. 41:.'.

The Dental Hygienist, A Study of the Need for aPrograln of Dental Hygiene

Education in Montgomery Fonnty, Robert L. Gell, Robert F. Jones and

Ann R. Munson, 1975,, pp. 32.
;

.

.The Dental leniat.II, A Study Of the Employment Patterns of Registerd Dental
Hygienists in SoOtEarn Mer-icallJ7 bavid P. Armatrohg,.11777, pp. 19.

a

r

The Employers III, A SurvO, of Employers Who Have Hired Career Program
-7\ Craduaten of-kontgdmery Community College, Robert L. Gell,and Robert F.

Jone64 1976, pp. 37. (also 1974 and 1975) ERIC Number ED 128-050

A Fo11ow-IlEAt_21/ of Freshmen Who Left Montgomery College After Just One
Semester of Attendance, Robert L. Cell, Suzanne C. Harknesa, and
.David F. Bleil, 1974, pp. 43. ERIC Number ED 097-054

Follow-Up Study. of Secretarial Students, (Conducted by Virginia G. Pinney,
Chairperson, Secretarial Studies Department, Rockville, and
Catherine F. Scott, Chairperson, Secretarial Studies Departnienti
Takoms Park), Robert L. Cell and Dv/1A F. Bleil, September 1973,
pp. 31. ERiC Number ED 082-749

follow-tlp of Students Who Entered Montgomery College Fall 1970, A Preiiminary
Analyst. of Student Goals, Robert L. Cell, July 1974, pp. 11.
ERIC Number ED 097-053

A Follow-Up of Students Who Entered Montgomery Follege Fall 1971, The Montgomery
Colleie Segment of the Maryland Statewide Community College Student
fol/Zow-Up Study Conducted by the Mnryland Community Lollege Research
Group in Cdoperation with the State Board for Community Cohens,
Robert L. Cell, Roalyn Korb, and David F. Armatrong, 1976, pp. 36.

.40

A Four 'tear Follow-Up of Non-Return ng Studenti at Montgomery College,'
_

Robert L. Gell, David F. Blei and Robert F. Jones, 1975, . pp. 55.
ERIC Number ED 115-353

Grade., Scores, Predictions, A Study of the Efficiency of High School Cradee
and College Test Scores in PredThlag Academic Achievement,
Robert L.'Gell aild David F. Bleil, -June 1971, pp. 43. ERIC Number
FD.052-782
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The Graduates 1975: A,Follow-Up Study of the Students Who Graduated from
Montgomery College in 1975, Robert L. Gell, David F. Armstrohg and,
Robert F. Jones, 1976; pp. 38. (also 19/0 and 1974)

%

The'Legal Assistant: A Study of the Need for a Prozram of Legal Assistant
Education in Montgomery County, (Conducted by The Department of Office
Education, Takoma Park Campus, Catherkine Scott, Chairperson, and The
Montgomery County Legal Secretaries As6ociation, Patricia A. Costello,
President); analysis by David F. Armstrong, 1976, pp. 21. ED 132-985

10

Medical Office Assistant Need Survey, (A itudy to determine the interest and
peed for developing a Medical Office Assistant Program at Montgomery
CoMmunity College.) Catherine Scott and Ann Munson, January 1972,.
pp. 16.

The Montgpmery College Student, A Profile of the Students Enrolled at Mont-
gomery College During the Fall Semester of 1975, Robert L. Gell,
Sheila R.'Dalmat, Robert F. Jones and Ann R. Munson, March 1976,
ppL..50. ERIC Number ED 125-678

.
.

The Montgomery College Student, A Profile of the Students Enrolled at Mont-
gomery College During the Fall Semester of' 1976, Robert L. Gell,
David F. Arjistrong and Ann R. Munson, 1977, pp. 180.

Non-Returning Spcal Students, A Follow-Up Study, Robert L. Gell, Suzanne C.
'Harkness a d David F. Bleil,, 1974; pp. 34.

40,
A Proiiie of the Continuing Education Student at Montgomery College,

Howard S. Geer, May 1976, pp, 10. ERIC Number ED 125-717

Program Evaluation Report, Medical Assistant Program, Takoma Paillingitta, CAUF.
Third Year 1975-1976, Christine M. Licata, June 1976, pp..3tes' Wri:Es
1974 and 1975)

Pros ectiv 2 19/7Graduate Survey, Devid F. Bleil, J,une 1970, pp'. 30.

y-Released ime for Faculty: Practices and Procedures in SelecteilLeaffiMe SE FOR
Colleges, Ann Munson,'March 1973, pp. 52. ..ERIC Number EDJZ)LLEGES

Report on Reports, A Study of the Cost of Completing Reports for External
Agencies, Fiscal Year 1975'2-1976, Robert L. Gell.and Ann R. Munson,
April 1976, pp. 25. ERIC,Number ED 131-887

A Study of the Audio-Tutorial Me0od of Teaching History on the Rockville
Campus_ of Montgomery Community College, David F. Bleil, October 1971,
pp. 23.

.A Study of the Educational Goals of Non-Matriculated'Students at.Montgomery
College, David F. Armstrong, May 1977, pp.,50..

A Study of the Impact of Cancelling, Classes', Robert F. Jones, December 1976,
PP. 12.

Tentative.Ten-Year Enrollment Projections, Fiscal Years 1977-1986, A Supple-
ment to the FY 1978 Capital and Operating Budgets of Montgomery
Community College, Robett L. Gell and David F. Armstron October
1976, pp. 45. )

Where Have All the Freshmen Gone? A Follow-Up Study of tudents Who Left
Montgomery Community College Prior to Graduation, lRobert L. Gell and
David F. Bleil, 1973, pp. 89. ERIC Number ED 091-025
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